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Fact Sheet 35 – Assistive technologies and accommodations  

A guide for teachers and teacher aides in Australian schools. 

Assistive technologies allow people with disabilities to perform tasks that would 

otherwise be too difficult or impossible for them to do on their own. They reduce 

barriers to inclusion by providing support for learning, socialising, movement and the 

general activities of daily living.  

For many students, assistive technologies are crucial for their education, social 

development, self-esteem and general independence. They are found in both 

mainstream classrooms and in special needs’ schools.  

 

Technology is ubiquitous in today's modern classroom (e.g., students use their iPads 

on a daily basis). 

For example, a student with a hearing difficulty might wear an earpiece that is 

wirelessly connected to a lapel microphone worn by the teacher. This allows the 

student to easily hear everything that the teacher is saying so that he or she doesn’t 

miss important information and instructions.  

Without this simple and relatively cheap technology, the student would miss some (or 

all) of what the teacher says each lesson. By not hearing the teacher’s explanations, 

the student’s learning would progress more slowly and he/she would have many more 

difficulties. The student would gradually fall further and further behind his or her peers.  
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However, by using a technological solution, the student is in no way disadvantaged. 

In this example, the TA’s job is to ensure that both devices (the microphone and the 

receiver) are working, batteries are charged, and the student sits in a suitable location 

(preferably close to the front so he or she relies on the devices as little as possible). 

The TA should also inform any new and replacement teachers about using the 

assistive technology to cater for the student’s hearing difficulty. 

Assistive technologies come in many forms, including: 

• augmented and alternative communication (ACC) tools such as speech-

generation devices, flash cards and PODD books 

• mobility aids (e.g., wheelchairs and hoists) 

• aids for daily living such as modified utensils 

• seating and positioning equipment (e.g., adjustable desks and chairs) 

• computer access aids such as enlarged keyboards 

• environmental controls (e.g. headphones) 

• home, vehicle, workplace and school building modifications 

• prosthetics and orthodontics 

• sensory aids such as fidget toys and sensory rooms 

• software (e.g., mobile apps for games, learning and communication). 

The major benefit of assistive technologies is that they provide the user with a higher 

degree of independence, which in turn means higher self-esteem and self-confidence. 

Students who use assistive technologies effectively are likely to be more willing to 

engage in challenging tasks, both academically and socially.  

TAs may be expected to: 

• check that all devices are in safe working order each day 

• attend training sessions to learn to use devices (such as hoists) properly  

• ensure that devices are charged, connected, tested and ready for use 

• regularly clean and sanitise devices for hygienic purposes 

• ensure that there are contingencies in place (for issues such as dead batteries) 

• help students to use their devices without adult support where possible 

• ensure that there are no bullying or derogatory comments from other students. 
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Accommodations and adjustments 

When working with students who have disabilities or disorders, a significant part of the 

TA’s role is providing adjustments and accommodations. This means that the TA takes 

what the class is learning and adjusts it so her/his focus student can work at a suitable 

level and pace.  

While helping a student to learn simple addition and multiplication for example, the TA 

might change the inputs (the numbers) to make the question easier, re-order the 

question (e.g., 2 x 2 + 1 instead of 1 + 2 x 2) or change the inputs to provide more 

practice questions at the same level. Adjustments and accommodations can be made 

to resources, tests, tasks. Processes, time, expectations, 

As the focus student is working at a different pace to other students, the TA might 

spend half the lesson on this first question even though the rest of the class has 

completed 20 questions. The TA is not concerned with task completion, so there is no 

need to try and keep up with the rest of the class.  

Doing so would have a detrimental effect on the focus student’s academic progress. 

Note that once the student ‘gets’ the concept, he or she might be able to do many of 

the remaining questions quite easily.  

For the second or third question, the TA should fade and move to guided support. By 

the time the student attempts the fifth question, the TA could fade to the point of 

moving to help other students.  

This increases the focus student’s ability to learn independently, reduces his/her 

reliance and dependence on adults, and promotes the development of social skills by 

encouraging the student to communicate with peers to solve complex problems. 

 

 

 


